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NSHE 
Campus Technology Officer Meeting 

April 15, 2009 
1:00– 2:00 p.m. 

Minutes 
 

Roll Call:  Bob Moulton, Steve Zink, Steve Zideck, Ken Sullivan, Brian Chongtai, Jeff Cox and Lori Temple. 

Gartner Research pricing- Bob Moulton went over the Gartner pricing document. The top portion of the document 
showed the normal contracting price with the bottom being the price for Higher Education.  SCS will be using the 
reference seat price of $21,000 which would then allow other campuses to buy theirs for $13,000.  If campuses choose 
to use the Higher Education price they will have access to their core Research. Bob asked if anyone was interested in 
purchasing a seat at $13,000.  Lori Temple stated UNLV was interested.  
  

Gartner Contract Options 

   Price/Yr 

Multi‐
level 
Pricing 
(2+)*** 

Read & 
Download 

Core 

Read & 
Download 

IT 
Leader* 

Analyst 
Inquiry 

Symposium 
Ticket 

Theme 
Ticket 

Core Research  $10,000  N/A  X             
Core Advisor Seat  $17,000  N/A  X     X  X    
Reference Level 
Seat  $21,000  $13,000  X  X          
IT Leader Advisor 
Seat  $30,000  $22,100  X  X  X     X 

CIO Essentials**  $41,600  N/A  X  X  X  X    

* IT Leader research includes toolkits, benchmarks, and other metrics that is newer research 
and not yet part of Core Research.  IT Leader categories include:  IT Infrastructure and 
Operations, Security, Applications, Enterprise Architecture, Project and Portfolio Mgmt 

** Core and IT Leader research; 12 Executive Research Reports, 12 Teleconferences on 'hot' 
topics; 25 documents for annual distribution  
*** The first seat is charged at the Price/Yr. cost and all subsequent seats charged the Multi‐
level Price 
Core Research and Reference Level Research Seats can add Analyst Inquiry for a fee.                       
5 Analyst Inquiries = $6,100. 

Gartner  Core Research Reference          
for Higher Education    

   Price/Yr 
Advisor 
Licences 

FTE = 0‐5K  $17,000  1 
FTE = 5‐10K  $33,900  2 
FTE = 10‐25K  $50,900  3 
FTE = 25K+  $67,900  4 
Gartner Core Research Reference for Higher Education Institutions is an offering designed to 
meet the specific needs of students, faculty and staff as well as technology professionals within 
the institution's designated campus location.   It provides individual users with access to 
Gartner's Core Research. 
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E-mail migration issues/planning-   Bob stated they were in the last round of contract negotiations with Google. There 
has been an agreement on language between Google and Bart Patterson in regards to indemnification.   The next step 
is to send it to Google and hold a conference call with them and the attorneys.   
 
Steve Zidecks’ Google migration approach will be shared and modified accordingly with the other institutions.   Bob will 
ask SCS’ Project Management Office to lead by taking an overall view of the project.   Lori asked if Bob could have 
someone look into the listservs and issues related to listservs.  Bob requested she send him an e-mail asking this 
question so he could route the answer to everyone.  
 
 Coordination of meeting schedules between the Advisory Group and the CTO committee-  Lori stated the SCS 
Advisory Board and CTO meetings are too close to one another making it difficult to bring information to each group for 
a decent conversation.  Lori requested to move the CTO meeting to the fourth Wednesday of each month.  Everyone 
present agreed it would work for them.  The next meeting will be on May 27th with every meeting from then on being on 
the fourth Wednesday.  
Q & A:  Steve Zideck asked Lori Temple if there was anything to report from the Advisory Board.  Lori stated they 
reviewed SCS’ response to the planning questions and have come up with some action items.  Lori will send this 
information to the CTO’s the following week. Bob will tentatively schedule Roberta to come to the next CTO meeting and 
present what SCS prepared for the Advisory Group.   
 
Lori mentioned UNLV’s Cabinet group has brought up the issue of electronic signatures.  SCS has had prior experience 
with this and would like to know if it was possible to resurrect the topic.  Bob will look into this topic some more. 

Next Meeting May 27, 2009. 
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